
 

Privacy Policy 

IIFL Inc. (IIFL) is committed to maintaining the confidentiality, integrity and security of 

personal information of our current and prospective customers. We want you to understand 

how we collect and share that information. We understand that privacy is an important issue 

for you, and we also want you to understand how we protect your privacy when we collect 

personal information about you. 

 

IIFL has adopted a Privacy Policy (“the Policy”) that explains IIFL's policies regarding 

safeguarding of customer information and records and whether IIFL shares information with 

outside parties. The Policy applies to all individual customers of IIFL, whether U.S. residents 

or foreign residents. For purpose of this Privacy Policy, wherever the context so requires the 

term "You" or "User" shall mean any natural or legal person including Online and offline 

investors. 

 

It is IIFL’s policy not to release your personal information except as permitted by law, with 

your consent, as requested by you or set forth below. Within IIFL, we restrict access to your 

personal information to those who require it to provide products or services to you. 

 
Information we obtain: "Public" vs. "Non-public" Personal Information About Customers 

Generally, information provided to IIFL by a customer or potential customer in the normal 

course of IIFL offering a product or service is considered "non-public personal information." 

Identifying whether information is "public" or "non-public" is important as to IIFL's 

obligations if IIFL shares information with non-affiliated third parties. Public information is 

information that IIFL reasonably believes may be obtained from three sources: 
 

 federal state or local government records; 
 widely distributed media; or, 
 disclosures to the general public that are required to be made by federal, state, or 

local law. 
 

Non-public personal information also includes any list, description, or other grouping of 

customers (and publicly available information about them) that is derived from financial 

information that is not publicly available. 
 

Customer Opt-Out 
 

At the time an account is opened, the customer is given the opportunity to opt out of 

the Firm's arrangement to share non-public financial information with affiliates and 

non-affiliated third parties other than clearing firms and other service providers. For 

accounts that choose to opt out, the accounts will be blocked from such information 

sharing arrangements. 

 

Sharing Nonpublic Financial Information 

In the normal course of business, IIFL may share customer non-public financial information 

with service providers such as clearing firms or service bureaus. Agreements with such third 

parties include assurances regarding the protection of customer records and information. 

Information sharing with affiliated companies may also occur in the normal course of 



 

business. 

IIFL does not share customer non-public financial information with non-affiliated 

companies or non- exempt service providers. 

 

Affiliate Marketing 

Consumers may block the use of certain financial information by affiliates of the person the 

consumer does business with. IIFL may use "eligibility information" (i.e., certain financial 

information such as information regarding the consumer's transactions or experience with 

the affiliate) if: 

 

 the potential market use of the information has been clearly, conspicuously, and 

concisely disclosed to the consumer; 

 the consumer has been provided with reasonable opportunity to opt out; and 

 the consumer has not opted out. 

 

IIFL will only use information from affiliates if the above requirements are satisfied. 

 

 


